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	Process Name
	Outpatient IV Iron
	Location:
	WellSpan Health
	Department:
	WFM / Specialty Practices
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	Trigger: 
	Iron Deficiency Anemia Requiring Parenteral Iron
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	Process Steps
	Role Performing Task
	Key Point
	Pictures, Diagrams, Workflows, etc.

	1. 
	Place ambulatory order (not in a patient visit encounter) or Therapy Plans tab under Plan section (during a patient visit encounter).
	Provider
	Diagnosis of iron deficiency not responsive to oral iron.
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OR
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	2. 
	Choose therapy plans.
	Provider
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	3. 
	Choose “available”.  Can also hit star to make it a “favorite”.
	Provider
	Choosing product
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	4. 
	The preferred non-dextran IV product is specific per WellSpan region, pending insurance auth:

East/Central/Gettysburg = ferumoxytol (feraheme)

Chambersburg/Waynesboro = 
Iron sucrose (injectafer)

Pregnant patients = 
Iron sucrose (venofer)
	
	
	

	5. 
	Insurance plans and allergies may require you to choose alternative intravenous iron preparations.  
	
Provider
May require Prior authorization from insurance (clinical staff).
	Choose IV iron product.
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	6. 
	Check serum phosphorous before ordering Injectafer because hypophosphatemia is a potential complication.
	Provider
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	7. 
	Order for infusion appointment is now embedded in Therapy Plan.  Select local Infusion Room:

Ephrata = ECH CANCER INF SVC
Lebanon = SEC CANC CTR INFU SVC
York = AHMC INFUS CTR
Adams = GH INFUS SVC
Hanover = HANOVER INFUS CTR
Chambersburg = CH INFUS SVC
Waynesboro = WAYH INFUS SVC

	Provider
	Need for infusion appointment
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Then:
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	8. 
	Repeat CBC in 6 weeks to assess response.
	Provider
	Follow-up treatment response
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	9. 
	If additional doses of IV Iron must be added to the plan after treatment has been completed, a new Appt Request order is necessary for the Infusion Room to schedule the patient.
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{Above graphic has been altered from UpToDate to account for WellSpan formulary}
image1.png




image2.png
|sdenm...HPhu... ||w'ieNme|Sendl.mr Call Patient.

|lega¢y...|HxME...





image3.png




image4.png
Plan

ST e T e ER M T & -
£ metoprolol succinate XL (TOPROL-XL) 50 mg 24 hr tablet *+0D*s cxv¥
4 MetFORMIN (GLUCOPHAGE) 500 mg tablet + tabit o, Every 12 hours @0 ssCxy
1 losartan-hydrochlorothiazide (HYZAAR) 100-12.5 mg per tablet *0D*s Cxv¥
9 ancets ULTRA THIN LANCETS) 33 gauge mis: “omcn mecetmeos o 0 00 4§ CX ¥
§ docosshecasnicact-epa 120180 mg capse 2oy zron O 0 44 CX Y
4 blood sugar disgnostic (ghucose blood) strip 4 s, mscataneous,Daty DO00sscxy
2 amLODIPine (NORVASC) 2.5 mg tablet +0D*s Cxv¥

</ Merk A Tkng Mk a Reviowe . Last Reviwed by Kooz, Emiy K PN an 107202 1757 A
L EXPRESS SCRIPTS HOME DELIVERY - 1. Lous, MO - 4600 North Harley Road ¢, ssb:277s1
% Assacimn Sored s 1 Paert st & Provtrs

@ Therapy Plans

GotoTherapy Plos

| @ patient Goals

Q





image5.png




image6.png
[

‘SmartSets PDMP Review Meds & Orders Therapy Plans Disp & CC Chart &

€ Medications & Orders # Comments ¢ §
& Patient-Reported &

Review open orders &




image7.png




image8.png
Therapy Plans

TherapyPlan1  Therapy Plan 2 Therapy Plan 3 Therapy Plan 4

Therapy Plan1

@ No assigned therapy plan

Search o+ Assign
Available(128)

Flushes

1t




image9.png




image10.png
@ No assigned therapy lan
= 4 on

ey
ABATACEPT (ORENGTA) - LOROIG AND WANTENANGE  75B]
ooses

ACYCLOVIR ZOVIRAY) *8l
AGALSIDASE BETA (FABRAZYVE) *8l
s

ALEMTUZLAS (LEHTRADH - LOADING ANOWANTENANCE b
APt PROTENASE IHGITOR PROLASTINC) NUSION 5]

ALTEPLASE - CENTRAL UNE USE 8
KA (KN #8)
AMPHOTERIN & %8
AMPIGLLN SULBACTAM UNASYI) Bl
ANDULAFUNGIN ERAGS) Bl
ANTLHEMOPHILC FACTOR - VWF (WILATE) NIECTION 51
ALTREONAM (ZACTAN) #8)

B0 BACILUS OF CALVETTE GUERI) « NTERFERON 75
ALFA2 (NTRON A) BLADDER INSTILLATION
BCG (BACILUS OF CALVETTE-GUERI) BLAODER #5l

TRPENEN CIUASTATIN (PR w8
LIS FEMCIOE) LOAONO NOMANTENNCE 105
ECHOROSHYH.
INFLIXNAS OYG (NFLECTRA - LORDING AND #B
INTENANCE DOSES - For

et € GOSES - FORMULARY FOR CHIWATHICHES
WEDONC

IRON DEXTRAN (NFED) %8
RON SUCROSE (VENOFER)- RESTRICTED USE %5l
VIO GAVBIAGARD S0 10% DAYS 15 EVERY 200AYS - 5]
Now

VIO GAMMAGARD ST 10% EVERY 28 OAYS - #8
NONFORMOLARY

VIO GAMMAGARD S0 5% DAYS 1S EVERYZ80KYS - 5]
NONFORMULARY

VIO GAMMAGARD 510 5% EVERY 28 0AYS - #8
VIO GAMUNEX.C 0% DAYS 18 EVERY 28OAYS - #8l
FORMOLARY FOR ECHORGSHM

VG GAMUNEX.C 10% EVERY 28 DAYS - FORMULARY FOR 5]
ECHONGSHYH

IVIG PRIVIGEN 10% DAYS 15 EVERY 28 OAYS - FORMULARY 75]

oo,

TV PRIVIGEN 10% EVERY 28 DAYS - FORMULARY FOR 7]
CHAWAYHICHB MED ONC.

UANRECTIOE (SOMATULINE DEPOT) %8
LEUPROUIE (EUiGARD) w5





image11.png
RRIC CA¥

IALTC TAFER) - FORMUL

FO

HBG

NC

FERRIC CARBOXYMALTOSE (IECTAFER) - FORMULARY FOR CHWAYH/CHBG MED ONC

P e
Lead provider: FFLACK, STEPHEN BRETT O
Treatment department: [:] S

Broblems | Pregiew Plan
‘ Problems associated with this reatment are
@ hone.

‘Squamous cell carcinoma of gots  Clnical Stage Il
(CMSHCC) (€T3, eNO, cMO)
Soltary pulmonary nodule

Chroic iniis

Essential hypertension

Divertculosis oflarge intestine with

hemorthage

‘ ‘Gastroesoohageal rflx disease.

| +Add

foooooooo o

I~ Add to favorites. Assign Plan Gancel




image12.png
g= uraer searcnh o o kel

PHOSPHOROUS B Browse | preference List | Eacity List

l Ei panels  (No results found)
|f.?u-dicnﬁom (No results found)

1 Procedures &
Name Type  Preflist  PxCode CPT Column for Pref List





image13.png
£ Order Search - o x

INFUSION APPOINTMENT B Browse | Preference List | aility List
l Ef panels  (No resuits found)
| 1) Medications  (No results found)

1 Procedures &

Name Type Pref List Px Code CPT Column for Pref List





image14.png
Infusion Appointment Request

@rerforming Ijl AHMC INFUS CTR  ECH CANCERINFSVC  GH INFUS SVC  SEC CANC CTRINFU SVC  HANOVER INFUS CTR
Dept:
v CHINFUS SVC  WAYH INFUS SVC  CHBG STPD MED ONC HEM

Ostatus: Normal  Standing [ZULS

Expected Date: @ 7| Today Tomorrow 1Week 2Weeks 1Month 3 Months 6 Months

Expires: 19/29/2022 [1| 1Month 2Months 3Months 4Months 6Months RRTEN 18 Months

Sched. [7]| minutes
Duration:

Sched. +/-1Day  +/-2Days  +/-3Days
Tolerance:
0 ]| days before No restriction

o 1| days after No restriction

@Type of Infusion Blood Product Transfusion (] Medication/Hydration Bone Marrow Biopsy
Treatment

Therapeutic phlebotomy Other

Patient from Nursing  Yes| | No
Home?

Mobility Status Ambulates  Walks with assistance  Bed/Chair bound

Sched Inst.: # Add Scheduling Instructions

Class: Clinic Perfo 2

Show Additional Order Details ¥

@ Next Required




image15.png
1 After Visit

Iron + Transferrin + % Saturation
Oo M Expected: 11/10/2021 Approximate, Expires:
9/29/2022, Lab Collect, Blood, Venous, Blood

CBC and differential
Oo M Expected: 11/10/2021 Approximate, Expires:
9/29/2022, Lab Collect, Blood, Venous, Blood




image16.emf
Physician_Surgeon -  Therapy Plans.pdf


Physician_Surgeon - Therapy Plans.pdf


Physicians/Surgeons/APPs - Therapy Plans 
Created by Beacon Training Team: Revised September 13, 2021 
 


1 
 


Therapy Plans 
Introduction to therapy plans .............................................................................................................................. 2 


How to access therapy plans ............................................................................................................................... 3 


Select a protocol .................................................................................................................................................. 5 


Assign the therapy plan ....................................................................................................................................... 6 


View the therapy plan .......................................................................................................................................... 7 


Modify the therapy plan ...................................................................................................................................... 8 


Sign the therapy plan ......................................................................................................................................... 12 


Place the Infusion Appointment Request order ................................................................................................ 14 


Reactivate removed orders ............................................................................................................................... 15 


Reorder completed orders ................................................................................................................................. 16 


Review a therapy plan ....................................................................................................................................... 17 


Discontinue a therapy plan ................................................................................................................................ 19 


Put a therapy plan on hold ................................................................................................................................ 20 


Release a therapy plan from hold ...................................................................................................................... 21 


Look at a therapy plan in Chart Review ............................................................................................................. 22 


Ordering intravenous antimicrobial for outpatient administration .................................................................. 24 


WellSpan Infusion Departments ........................................................................................................................ 30 


FAQs ................................................................................................................................................................... 30 


 


  







Physicians/Surgeons/APPs - Therapy Plans 
Created by Beacon Training Team: Revised September 13, 2021 
 


2 
 


Introduction to therapy plans 
Therapy plans are used for outpatient infusions or injections. Therapy plans provide a way for physicians and 
APPs to manage non-chemotherapy orders to be given in a WellSpan infusion area. 


• Using therapy plans, physicians and APPs can manage the treatment orders for the whole duration of 
the patient's care. 


• Physicians and APPs can sign orders for the entire therapy duration once at the beginning of treatment, 
rather than entering and signing the same orders at each visit. 


• When a patient has a therapy plan, clinical staff can release and administer treatment without waiting 
for the physician or APP to enter and sign the orders each visit. 


If an infusion or injection is to be administered in a WellSpan infusion room, it is imperative that a therapy 
plan be used. Once the orders in a therapy plan are signed, they are in a “signed and held” status, allowing the 
orders to cross between encounters. Therefore, a physician or APP can order a therapy plan for a patient 
ahead of time. Once the patient shows up for his/her infusion appointment, an infusion nurse can then release 
the order and act on the order.  


If you order a medication, for example, ceftriaxone, using Meds & Orders, in an Orders Only encounter or 
during a patient’s office visit appointment, the medication is active immediately and is active ONLY in the 
encounter the order was placed. Since the order does not cross into other encounters, when a patient shows 
up for his/her infusion appointment, the nurse is unable to release the order and act on the order during the 
infusion appointment. 
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How to access therapy plans 
Depending on whether the patient is with you at a scheduled office visit or if you need to assign and/or modify 
a patient’s therapy plan outside of a scheduled office visit, you will access the therapy plan in different ways. 


1. If the patient has a scheduled office visit with you: 
a. From within the patient’s appointment, click the Plan activity, then Therapy Plans, then Go to 


Therapy Plans. Or once in the Plan activity, scroll to the Therapy Plans section. 
b. Follow the steps outlined in this guide to select and implement desired therapy plan. 


 


2. If the patient does not have a scheduled office visit with you: 
a. Use Patient Lookup to search for your patient. 
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b. After you select your patient, click Place Amb Orders to open an Orders Only encounter. 


 


c. When the Orders Only encounter opens, click on Therapy Plans. 
i. NOTE: If you already assigned a plan to a patient, to modify the plan, ensure you are on 


the Edit Plan tab of the appropriate Therapy Plan section. 


3. If you are ordering a therapy plan on an inpatient to receive after discharge:  
a. In the Discharge navigator, click Therapy Plans. 


NOTE: Discharge planning is a collaborative process.  Ensure the medication in the therapy plan is 
also added to the discharge medication list, whether that is by you or the discharging physician or 
APP. 
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Select a protocol 
There are five Therapy Plan sections and one Flushes section. Click on the name of a section, for example, 
Therapy Plan 1, to jump you to that section. Only ONE therapy plan can be assigned in each therapy plan 
section. Therefore, if you open a section and there is already a plan in there, go to the next section.  


To create a therapy plan, you must select a protocol and modify it to fit the needs of the patient.  A protocol is 
a template you use to create the patient-specific therapy plan. 


1. All available therapy plans are listed under the Available heading. Preview a protocol before you select 


it by clicking , or select a protocol by clicking on it. 
NOTE: If you do not see the protocols, click on “Available” or the drop down next to “Available” to 
expand the section. 


2. If you know the name of the protocol you want, you can enter the first few letters of the protocol 
name in the Search field and press Enter. If there is only one plan that matches what you typed in, the 
Therapy Plan Properties window opens. Otherwise, a selection window appears for you to select the 
protocol you want; then the Therapy Plan Properties window will open. 


 


 
Click the  next to a protocol to mark it as a favorite. Protocols that you mark as favorites will 


appear under a Favorites heading in the Therapy Plan navigator section.  


 Click the  next to a protocol to preview it. 
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Assign the therapy plan 
Use the Therapy Plan Properties window to set the therapy plan properties.  


1. Enter a start date into the Plan start date field. You can enter the day you are assigning the plan as the 
plan start date. 


2. Enter the name of the physician or CRNP to associate with the plan in the Lead provider field. (This 
field may already have your name.) NOTE: Physician Assistants must enter their supervising physician 
in this field. Physician Assistants should not be listed as the lead provider. 


3. Enter a treatment department, i.e. location where a patient is to receive treatment, if not defaulted in 
for you. If defaulted in, you can change the department if you need to. 


4. Select a diagnosis to associate with the therapy plan. Add a new diagnosis if there is not an appropriate 
diagnosis listed. To do so, enter a few letters of the diagnosis in the Add a new problem field and press 
Enter. Double-click on the appropriate diagnosis. The New Problem window opens. Click Accept. 


 
You can change the plan name to something more patient-specific. Changing the name affects only 


the therapy plan assigned to this patient, not the protocol it is based on. 
 
 


5. Click Assign Plan. The therapy plan opens. 
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View the therapy plan 
The therapy plan orders appear, sorted by order categories, such as Labs, Nursing Orders, and Supportive 
Care. You can also see the following: 


A. The plan's authorization status. 


Icon Authorization Status 


 Authorized 


 Declined 


 Pending review 


 No insurance 
 


B. Calendar view, a high-level look at planned treatment dates and the spacing between them. Click the 
wrench to open the Settings Menu, then select the Calendar check box to apply the view. 
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Modify the therapy plan 
To modify a plan prior to signing it:  


A. To modify an order, click its Summary Sentence (blue hyperlink) to open the Order Composer. 
B. To add a new order, enter the first few letters of the order name in the Add a new order field and 


press Enter. Double-click the appropriate order in the selection window that opens. The Order 
Composer opens. 


 


To modify a plan after you sign it, ensure you are in the Edit Plan tab. Follow as above to modify an order and 
to add an order. To remove an order, click X. 
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For new or modified orders, fill out the order schedule and order details in the Order Composer and click  
Accept to save your changes. The Order Schedule fields are unique to therapy plan orders and are used to 
determine when a patient should receive treatment. The Order Details fields determine how often an order 
should be carried at each infusion appointment. It is important to understand the difference between the 
Order Schedule section and the Order Details section. 


  


The Order Schedule section determines WHEN an order is due and the duration of that order in the therapy 
plan. 


• Group with protocol: Use to associate an order with a protocol. For example, when you add a 
medication, such as Tylenol, to a therapy plan section, you can group the order with the plan or choose 
to group it under “Additional Orders”.  


• Category: Use to specify the purpose of an order, for example, supportive care or pre-medication. 


• Interval: Use to specify WHEN an order is due, for example, on a particular day. 
o NOTE: Think of “Daily” as day. In the interval field, “Daily” does not mean the order will be due 


once, every day. 
o Every: Use to specify how many days in between treatment days an order is due, for example, 


every 84 days. 


• Minimum separation: Use to specify the minimum days in between treatment days. For example, an 
interval of “Weekly” was used and you want at least 4 days in between treatment, type in “4” in the 
minimum separation field. 


o NOTE: This field is not available when using an interval of “Daily”. 


• Next Due: Will automatically default to the date you put as the “Plan start date”, when you assigned 
the plan to the patient. If you used the current day “Plan start date” and want to change when the first 
treatment is due, change the date in this field. 
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• Duration: Use to specify how long the patient should be on the plan. 
o Until discontinued: This is the default. You can change to one of the other options below. 
o Treatments: Use to specify how many treatments a patient should receive. 
o Until: Use to specify an expiration date of an order. 


The Order Details section determines HOW OFTEN a treatment is given and how it is given during each 
infusion appointment. 


• Dose: Use to specify the dose a patient should receive. 


• Route: Use to specify route of administration. 


• Frequency: Use to specify HOW OFTEN a patient should receive a treatment at EACH infusion 
appointment, typically, this should be ONCE.  


o NOTE: Do NOT use this to indicate when the treatment is due, for example, every 21 days. 


Use the Order Schedule section to 


determine... 


Use the Order Details section to determine... 


WHEN an order will be due, for example, every 84 
days 


HOW an order will be given when it is released at 
EACH infusion appointment, i.e. dose, route, etc. 


How long the patient should receive treatment, for 
example, 10 treatments 


HOW OFTEN an order is carried out when the 
patient arrives for an infusion appointment  


 


 
To change the interval for an order or multiple orders, check the box(es) for the appropriate 


order(s), then click Edit Interval. 
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If you modify a therapy plan, ensure the name of the therapy plan matches your order to avoid confusion. For 
example, if you select the zoledronic acid (Zometa) 4 mg Q28 Days plan but then you remove the zoledronic 
acid order and place an iron sucrose 100 mg order in the plan, change the name of the plan to reflect the 
change. 


1. Once you select a therapy plan, the Therapy Plan Properties window opens. You can change the plan 
name here. 


 


 
 


2. To change the plan name while in the Therapy Plan section, click Properties to open the Therapy Plan 
Properties window. Change the name then click Accept. 


 


 
NOTE: When you change the plan name, the name header in the plan will NOT change. 
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Sign the therapy plan 
To sign the orders: 


1. To quickly sign all of the orders, check the box next to the plan name. 
2. Alternatively, you can check the box for each order as well. If there is an order you don't want to order, 


leave box unchecked.  
3. Click Sign Plan. 
4. If the Order - Associate Diagnoses window appears. Associate the orders with the correct diagnosis, 


then click Accept. 
5. If the Medication Warnings window appears, address warnings individually or scroll to the bottom of 


the page to address all warnings at once by clicking on the appropriate override reason. The 
Medication Warnings window will disappear. 


 


6. The banner, “Plan Not Signed” disappears. 
7. Orders you did not check off are automatically removed.  
8. A green check mark signifies the order(s) is(are) signed. 
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Place the Infusion Appointment Request order 
To trigger scheduling for the patient’s initial infusion appointment, an Infusion Appointment Request order is 
needed when you enter a therapy plan. Thereafter, staff in the infusion room should be able to schedule 
subsequent infusion appointments with the patient before he/she leaves an infusion appointment. If the 
patient has a standing PRN plan in place, you should place the infusion appointment request when you need 
the patient to be treated again. 


To place an infusion appointment request using ADD ORDER in the Visit Taskbar: 


1. Click ADD ORDER at the bottom left of your screen. 


 
2. Type “infus app” to search for and select the Infusion Appointment Request. Fill out the order. 


a. Select the Performing Department. 
b. Enter date of first appointment. Check the “Approx” box if date is an estimation. 
c. Select the appropriate button for type of infusion treatment. 


i. NOTE: If you select Medication/Hydration, a field, “Drug and Dose or Length of Infusion”, 
appears. Type in the name and dose of the medication/hydration. 


d. Fill out the other fields as you would like. 
e. Click Accept. 


 


 
NOTE: If you opened an Orders Only Encounter, remember to click Sign Encounter to close the encounter 
when you are finished entering your therapy plan and infusion appointment request. 


In the hospital, if you are ordering a therapy plan upon a patient’s discharge, you can enter this order within 
the discharge navigator. 
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Reactivate removed orders 
Unchecked orders are automatically removed when you sign the plan. Once a plan is signed, you can remove 
an order by clicking the “X” on the order row. You can reactivate removed orders when needed. 


To do so: 


1. Open the appropriate Therapy Plan section.  
2. Make sure you are on the Edit Plan tab.  
3. Select the wrench. 
4. Check the box for Removed Orders. NOTE: Once you are done reactivating the order(s), uncheck the 


box, if you do not want this setting permanently. 
5. The removed order displays. Click Reactivate. 
6. The Order Composer opens. Edit the order as needed, then click Accept. 
7. Sign the order. 
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Reorder completed orders 
When an order has a defined duration, i.e. “X” number of treatments or until “X” date, the order is considered 
“complete” once the order has been carried out for “X” number of treatments or “X” date is reached. The 
order is then removed from the therapy plan. You are able to reorder it. 


To do so: 


1. Open the appropriate Therapy Plan section.  
2. Make sure you are on the Edit Plan tab.  
3. Select the wrench. 
4. Check the box for Completed Orders. NOTE: Once you are done reordering what you need, uncheck 


the box, if you do not want this setting permanently. 
5. The completed order is displayed. Click Reorder. 
6. The Order Composer opens. Edit the order as needed, then click Accept.  
7. Sign the order. 


 


 


 


 







Physicians/Surgeons/APPs - Therapy Plans 
Created by Beacon Training Team: Revised September 13, 2021  
  


17 
 


Review a therapy plan 
Therapy plans are ongoing, so you need to review them after a certain period of time to ensure they are up-
to-date and accurate. When it is time to review a plan, a warning appears in the Therapy Plan navigator 
section. Additionally, whoever is listed as the lead provider for the plan, will receive an In Basket message 
when a plan is due for review. If review for a plan is past due/late, the nurse cannot act on the orders. 


1. In the Therapy Plan section, ensure you are on the Edit Plan tab. 
2. Review the plan information. If necessary, modify the plan's orders, then sign the modified orders. 


 
For more information on modifying therapy plan orders and signing therapy plan orders, refer to 


the corresponding sections in this Quick Start Guide. 
 


3. When you're done reviewing, click  Review Plan. The system notes you reviewed the plan. 
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Whoever is listed as the lead provider for a plan will receive an In Basket message when a plan is due for 
review. Follow the directions in the In Basket message to review a plan or discontinue the plan, as 
appropriate. Once you are done with the message, make sure to “Done” the message in your In Basket. 
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Discontinue a therapy plan 
Discontinue the therapy plan when the patient's treatment has ended, such as when the therapy is complete, 
or when you do not want the patient to continue on a plan. It is important to do this to ensure there are 
available Therapy Plan sections for ordering therapy plans. 


1. In the appropriate Therapy Plan section, ensure you are on the Edit Plan tab. 


2. Open the Actions menu and select  Discontinue Plan. The Discontinue Therapy Plan window opens. 
3. Click the magnifying glass in the Reason field and select a reason. Enter a comment in the Comments 


field if you would like, then click Accept. 
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Put a therapy plan on hold 
Per regulatory requirements, a therapy plan should be reviewed after a patient’s admission to ensure accuracy 
and appropriateness. If a patient is on a therapy plan prior to admission, the therapy plan will automatically be 
put on hold. An In Basket message will automatically be sent to whoever is listed as the lead provider as 
notification that the therapy plan was put on hold due to the admission. If a therapy plan was placed for a 
patient during or after an admission, the plan will not be automatically put on hold.  


A therapy plan can also manually be put on hold. To manually put a plan on hold: 


1. In the appropriate Therapy Plan section, ensure you are on the Edit Plan tab. 
2. Go to Actions, then select Put Plan On Hold. 


 


3. Use magnifying glass and select a reason for putting plan on hold. Enter a comment, if desired. 
4. Click Accept. 


 
5. A banner appears in the Therapy Plan section to alert that the plan is on hold. 
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Release a therapy plan from hold 
A physician or APP must release a therapy plan from hold, in order for the orders to be acted on. To release 
a plan from hold: 


1. In the banner, click Release Plan From Hold. 


 
2. Use magnifying glass and select a reason for releasing plan from hold. 
3. Enter a comment, if desired.  
4. Click Accept. 


 
5. The yellow banner disappears. 
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Look at a therapy plan in Chart Review 
You can look at a therapy plan that is ordered for a patient within a patient’s encounter. You can also do so 
from Chart Review. 


1. Go to Chart Review. 
2. Select the Episodes tab. 
3. Select the appropriate row. Each therapy plan section corresponds to an Episode type, for example, a 


plan in the Therapy Plan 1 section will be found in the row for Episode type of “Infusion Treatment 1”.  


 
4. The report with the therapy plan information opens in the right pane. 


a. Therapy Plan Information section: Provides information about the plan, such as name of lead 
provider, treatment department, authorization status, who and when plan was created, who 
and when plan updated, and when review of plan is due. It also lists the diagnoses associated 
with the plan. 


b. Plan Order Summary section: Lists the orders in the plan and details about each order. 
c. Treatment History – Last 3 Treatments section: Provides details about the last 3 treatments, if 


orders were released. This includes treatments that were administered and instances when 
treatments were canceled. 
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5. To find details about a specific order, click on the Summary Sentence (blue hyperlink) for that order. 
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Ordering intravenous antimicrobial for outpatient 


administration 
Intravenous antimicrobials in the outpatient setting can be administered in a WellSpan infusion room, at a 
patient’s home, or at a skilled nursing facility.  


Follow the “How to access therapy plans” section to access the Therapy Plan activity. Search for the 
antimicrobial plan you want and select it. Fill in the required fields in the Therapy Plan Properties window.  


1. Enter a start date into the Plan start date field. You can enter the day you are assigning the plan as the 
plan start date. 


2. Enter the name of the provider to associate with the plan in the Lead provider field. (This field may 
already have your name.) 


3. Enter a treatment department. 
a. For patients who are already in an outpatient status: 


i. If you know the patient will receive the antimicrobial at a WellSpan infusion room, enter 
that infusion room as the treatment department. 


ii. If you know the patient will receive the antimicrobial at home via VNA, enter either your 
“home” department which is the department you work out of, as the treatment 
department OR enter the appropriate WellSpan VNA department as the treatment 
department. NOTE: If the patient is a new patient to VNA, remember to place the 
referral to VNA. Also, ensure therapy plan is sent to WellSpan Infusion Services Pharmacy 
so they are aware to send medications to patient. 


b. For patients who are inpatients and you want to place a therapy plan for discharge: 
i. If you know the patient will receive the antimicrobial at a WellSpan infusion room, enter 


that infusion room as the treatment department. 
ii. If you know the patient will receive the antimicrobial at home via VNA, enter either your 


“home” department which is the department you work out of, as the treatment 
department OR enter the appropriate WellSpan VNA department as the treatment 
department. NOTE: If the patient is a new patient to VNA, remember to place the 
referral to VNA. 


iii. If you know the patient will receive the antimicrobial at a skilled nursing facility, enter 
your “home” department, which is the department you work out of, as the treatment 
department. 


iv. If you do not know where the patient will receive the antimicrobial, enter your “home” 
department, which is the department you work out of, as the treatment department.  


4. Select a diagnosis to associate with the therapy plan. Add a new diagnosis if there is not an appropriate 
diagnosis listed. To do so, enter a few letters of the diagnosis in the Add a new problem field and press 
Enter. Double-click on the appropriate diagnosis. The New Problem window opens. Click Accept. 


5. Click Assign Plan. The plan opens to the Edit Plan tab so that you can modify the plan to meet your 
patient's needs.
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Modify the plan to the needs of the patient. Below are some orders you will see in antimicrobial therapy 
plans. For general information about modifying a therapy plan, refer to the section, “Modify a therapy plan”. 


1. Provider Communication order 
a. If the antibiotic is to be given more than once a day, click on the blue link for the Provider 


Communication order and specify how many times the patient should receive the antibiotic, 
then click Accept. 
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2. Nursing Orders 


a. Nursing communication to nursing to discontinue a therapy plan when all doses have been 
given. Click on the blue link for the order to fill out the wildcards (***) with the name of the 
therapy plan you are permitting nursing to discontinue when all doses have been given, then 
click Accept. 
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3. Lab orders 
a. There are two orders for each lab but with different intervals. Check the box(es) for the order(s) 


you want to order. 


 
4. Antimicrobial order 


a. Click on the blue link for the antimicrobial, specify the interval (when should the patient receive 
the medication, example, every 1 day or every visit) and the frequency (how often the patient 
should receive the administration, example, every 12 hours). 


b. NOTE: If the patient will receive administration at a WellSpan infusion room, the infusion nurse 
or a pharmacist will change the frequency to ONCE.  


5.  Emergency Medications section 
a. Remove if you know the patient will NOT be going to a WellSpan infusion room. 


6. Infusion Pharmacy Communication 
a. Remove the orders in this section, if the patient will be receiving the antimicrobial at a 


WellSpan infusion department. 
 
Sign the orders so they can be acted on. Refer to the section, “Sign a therapy plan”, if you need assistance with 
signing the orders. 
 
Once the lab orders are signed, the physician or CRNP ordering the labs, will also need to release the lab 
orders. This enables the lab to be able to see the orders and draw the labs. 


1. To release the labs: 
a. Click on the Treatment tab, then Begin Treatment. 


 
b. All orders with a scheduled interval (i.e. does not have PRN interval) and that are “due” will 


automatically be checked.  Click Select Orders, then Clear All. 
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c. Check the box next to Labs to select all the lab orders. 


 
d. Click Release. 


 
e. Depending on the interval of the labs, such as labs are Monday and Thursday but it’s 


Wednesday, you will receive the Review Orders to Release window. Simply click Release Early, 
then click Accept. 


 
f. The orders will now have a check mark with an arrow. 
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g. Even though no actual administration occurred, you need to complete the day in the system. 


This way when the patient shows up for treatment, a nurse can release the orders. Go to 
Actions, then click Complete Treatment. 


 
h. Since the other orders were not released, you will receive the following alert, just click 


Complete Treatment. 


 
 


If you know the WellSpan infusion department where a patient will receive the antimicrobial, place the 
Infusion Appointment Request order. If you do NOT know whether the patient will receive the antimicrobial at 
a WellSpan infusion department, at home, or at a skilled nursing facility, omit putting in the Infusion 
Appointment Request order. If you are notified that the patient will be scheduled in a WellSpan infusion 
department, you or your clinical staff can place the Infusion Appointment Request. Refer to the section, “Place 
the Infusion Appointment Request order”, for steps on how to do so. 
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WellSpan Infusion Departments 
When placing a therapy plan for a patient to receive at a WellSpan infusion department, you are required to 
enter the treatment department where the patient will receive the infusion. Below is a list of WellSpan 
infusion departments. If you do not know where the patient will receive treatment, use the department you 
log in to as the treatment department. 


• Ephrata 
o Ephrata infusion room: ECH CANCER INF SVC (3892) 


• Lebanon 
o Sechler infusion room: SEC CANC CTR INFU SVC (3899) 


• York 
o Apple Hill infusion room: AHMC INFUS CTR (1556) 


• Gettysburg 
o Gettysburg infusion room: GH INFUS SVC (1452) 


• Hanover 
o Hanover infusion room: HANOVER INFUS CTR (5957) 


• Chambersburg 
o Chambersburg Hospital infusion room: CH INFUS SVC (6215) 


• Waynesboro 
o Waynesboro Hospital infusion room: WAYH INFUS SVC (6175) 


FAQs 
Can my clinical staff enter or modify therapy plans? 


• No. Clinical staff do not have access to enter or modify therapy plans. 
 


I need help entering a therapy plan. Who can I call for assistance? 


• Call the Physician Support line at 717-851-7000. 
 


What if I cannot find a therapy plan for the medication I want to order? 


• Select a therapy plan for a medication similar to the one you want, then modify the plan. Remove the 
medication you do not want and add the medication you want. Remember to change the name of the 
therapy plan (refer to the Modify the therapy plan section if you need guidance in doing so). 


 
What if I want a new therapy plan to be built? 


• Follow the steps in the Therapy Plan Request Process Quick Start Guide to submit your request to have 
the plan built. To find the Quick Start Guide, while on your Physician Learning Home Dashboard, go to 
the Outpatient Guides section, and expand the Tip Sheets section. 


 
I want to add a medication to a therapy plan, but I cannot find the medication with a bed icon in Epic. What do 
I do? 


• Call the Help Desk and log a ticket. 
 
I want to add a medication to a therapy plan, but it appears the medication is a nonformulary medication. 
What do I do? 
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• Call the pharmacy to make sure the medication is stocked. 


• Search for “nonformulary” and add the order. Fill out the order as completely as possible, i.e. include 
the name, dose, route, and frequency of the medication. A pharmacist will then add the nonformulary 
medication order to the therapy plan based on the information you fill out in the “nonformulary” 
order. The pharmacist will then remove the “nonformulary” order and send the plan to you to sign the 
order he/she added. 


 
What is the difference between the interval and the frequency of an order? 


• The interval determines HOW OFTEN an order is carried out, such as every 28 days. 


• The frequency determines HOW MANY TIMES an order is carried out during EACH infusion 
appointment. 


 
Why do I have to place an infusion appointment request? Do I have to enter an infusion appointment request 
for every infusion appointment for a patient? 


• The infusion appointment request order notifies the infusion room staff to schedule a patient for 
his/her initial infusion appointment. You only need to enter this order for the first appointment, 
otherwise no one will know to schedule the appointment.  


• The infusion room staff will schedule subsequent appointments with a patient as he/she checks out of 
the appointment. 


• You should enter an infusion appointment request any time a patient will need to be seen for PRN 
treatment. 


 
I received an In Basket message that a therapy plan is due for review, so I signed the plan again. Why do I keep 
getting an In Basket message to review the plan? 


• Signing the plan is not the same thing as marking the plan as reviewed. You must go into the therapy 
plan and click “Review Plan” to stop getting the In Basket message. 


 
The therapy plan is on hold. Can the infusion room nurse release the plan from hold? 


• No. Nurses do not have access to release a plan from hold. 
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