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	Process Name
	Outpatient IV Iron
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	WellSpan Health
	Department:
	WFM / Specialty Practices
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	Process Steps
	Role Performing Task
	Key Point
	Pictures, Diagrams, Workflows, etc.

	1. 
	Place ambulatory order (not in a patient visit encounter) or Therapy Plans tab under Plan section (during a patient visit encounter).
	Provider
	Diagnosis of iron deficiency not responsive to oral iron.
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OR
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	2. 
	Choose therapy plans.
	Provider
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	3. 
	Choose “available”.  Can also hit star to make it a “favorite”.
	Provider
	Choosing product
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	4. 
	The preferred non-dextran IV product is specific per WellSpan region, pending insurance auth:

East/Central/Gettysburg = ferumoxytol (feraheme)

Chambersburg/Waynesboro = 
Iron sucrose (injectafer)

Pregnant patients = 
Iron sucrose (venofer)
	
	
	

	5. 
	Insurance plans and allergies may require you to choose alternative intravenous iron preparations.  
	
Provider
May require Prior authorization from insurance (clinical staff).
	Choose IV iron product.
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	6. 
	Check serum phosphorous before ordering Injectafer because hypophosphatemia is a potential complication.
	Provider
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	7. 
	Order for infusion appointment is now embedded in Therapy Plan.  Select local Infusion Room:

Ephrata = ECH CANCER INF SVC
Lebanon = SEC CANC CTR INFU SVC
York = AHMC INFUS CTR
Adams = GH INFUS SVC
Hanover = HANOVER INFUS CTR
Chambersburg = CH INFUS SVC
Waynesboro = WAYH INFUS SVC

	Provider
	Need for infusion appointment
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Then:
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	8. 
	Repeat CBC in 6 weeks to assess response.
	Provider
	Follow-up treatment response
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	9. 
	If additional doses of IV Iron must be added to the plan after treatment has been completed, a new Appt Request order is necessary for the Infusion Room to schedule the patient.
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{Above graphic has been altered from UpToDate to account for WellSpan formulary}
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Introduction to therapy plans

Therapy plans are used for outpatient infusions or injections. Therapy plans provide a way for physicians and
APPs to manage non-chemotherapy orders to be given in a WellSpan infusion area.

e Using therapy plans, physicians and APPs can manage the treatment orders for the whole duration of
the patient's care.

e Physicians and APPs can sign orders for the entire therapy duration once at the beginning of treatment,
rather than entering and signing the same orders at each visit.

e When a patient has a therapy plan, clinical staff can release and administer treatment without waiting
for the physician or APP to enter and sign the orders each visit.

If an infusion or injection is to be administered in a WellSpan infusion room, it is imperative that a therapy
plan be used. Once the orders in a therapy plan are signed, they are in a “signed and held” status, allowing the
orders to cross between encounters. Therefore, a physician or APP can order a therapy plan for a patient
ahead of time. Once the patient shows up for his/her infusion appointment, an infusion nurse can then release
the order and act on the order.

If you order a medication, for example, ceftriaxone, using Meds & Orders, in an Orders Only encounter or
during a patient’s office visit appointment, the medication is active immediately and is active ONLY in the
encounter the order was placed. Since the order does not cross into other encounters, when a patient shows
up for his/her infusion appointment, the nurse is unable to release the order and act on the order during the
infusion appointment.
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How to access therapy plans

Depending on whether the patient is with you at a scheduled office visit or if you need to assign and/or modify
a patient’s therapy plan outside of a scheduled office visit, you will access the therapy plan in different ways.

1. If the patient has a scheduled office visit with you:
a. From within the patient’s appointment, click the Plan activity, then Therapy Plans, then Go to
Therapy Plans. Or once in the Plan activity, scroll to the Therapy Plans section.
b. Follow the steps outlined in this guide to select and implement desired therapy plan.

< @ Chart Rev... . Roo...  Screenings @ MNotes _":f Plan @Wra... Legacy... ||
Plan @
Problem List  Visit Diagnoses HCC Advisories BestPractice SmartSets PDMP Review Meds & Orders Goalsg &~
Name a Dose, Route, Freguency Adh X ~
Cutpatient and Clinic-Administered Medications
11T aspirin 325 MG EC tablet 325 mg, oral, Daily (0 & FC X ¥
111 atorvastatin (LIPITOR) 20 MG tablet 20 ma, oral, Daily I # 50X ¥
tir lisinopril (PRINIVILZESTRIL) 10 MG tablet I #5sC X v
117 metFORMIN (GLUCOPHAGE) 500 MG tablet 1,000 |, 2 times daily with meals ¥ £+ 0 XY
.i.“:’ Multiple Vitamin (MULTIVITAMIN) tablet , oral, Daily O & FC X v
+ Mark as Reviewed | Last Reviewed by Nan, Mo , RN on 3/31/2020 at 10:52 AM
R; CVS 16995 IN TARGET - YORK, P, 50 YORK CROSSING DR. ¢, 717-767-2362
£ Providers
= Therapy Plans o
IGO to Therapy Plans I
@ Patient Goals
+ Add &
W
# ADD ORDER £

2. If the patient does not have a scheduled office visit with you:
a. Use Patient Lookup to search for your patient.

e Elm [a]=]

Schedule






Physicians/Surgeons/APPs - Therapy Plans
Created by Beacon Training Team: Revised September 13, 2021

o

WELLSPAN®

HEALTH

b. After you select your patient, click Place Amb Orders to open an Orders Only encounter.

<« Synopsis | History  Allergies | Problems  Immun.. Demo.. Select ... | Place ... Write Mote | Send Lette
Chart Review Place Amb Orders - Open an Orders Only Encounter
¢. When the Orders Only encounter opens, click on Therapy Plans.
i. NOTE: If you already assigned a plan to a patient, to modify the plan, ensure you are on
the Edit Plan tab of the appropriate Therapy Plan section.
< @ Chart Review Orders| communications  Legacy Chart Viewer MR -
Orders
Problem List Visit Diagnoses BestPractice 7 SmariSets PDMP Review Meds & Orders o~
4= problem List o Care Coordi A Disp & CC Chart
€9 Medications & Orders A
Search for new problem & Add Show: DPasH
EEE DxReference 4= Patient-Reported
Diagnosis Sort Priori Name Dose, Route, Freq
Circulatory Qutpatient and Clinic-Administered Medications

3. If you are ordering a therapy plan on an inpatient to receive after discharge:
a. Inthe Discharge navigator, click Therapy Plans.

{11 Discharge | *© Discharge Readmit Discharge as Deceased

ElestF'ra{:ti‘Ee
24-Hr Resulis
Unresulted Labs
Discharge Status
MEDD/Daily MME
PDMP Review

B Know Me-Patient Story

= New Reading

(@) Know Me - Patient Story
No data found.

PLACE DISCHARGE . . =

ORDERS ¥ BestPractice Advisories

Rx Routing Mo advisor "

Discharge Orders o advisories to address.

Therapy Flans

IP Acute Dialysis H 24-Hr Results

ECT Plan

Venfy Rx Benefits .& Results

g;gc:h;-f- ** No results found for the last 24 hours. **
Problem List

Cosign Orders
Discharge Summ__.

A POCT Results

NOTE: Discharge planning is a collaborative process. Ensure the medication in the therapy plan is
also added to the discharge medication list, whether that is by you or the discharging physician or

APP.
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Select a protocol

There are five Therapy Plan sections and one Flushes section. Click on the name of a section, for example,
Therapy Plan 1, to jump you to that section. Only ONE therapy plan can be assigned in each therapy plan
section. Therefore, if you open a section and there is already a plan in there, go to the next section.

Therapy Plans ¢

) @
#

Therapy Plan 1 Therapy Flan 2 Therapy Plan 3 Therapy Flan 4 Therapy Flan 5 Flushes

® Therapy Plan 1 11 | A

@ No assigned therapy plan

Search == Assign
Available(117)

v Close 1 Previous 1 Next

To create a therapy plan, you must select a protocol and modify it to fit the needs of the patient. A protocol is
a template you use to create the patient-specific therapy plan.

1. All available therapy plans are listed under the Available heading. Preview a protocol before you select
it by clicking _E"l, or select a protocol by clicking on it.

NOTE: If you do not see the protocols, click on “Available” or the drop down next to “Available” to
expand the section.

2. If you know the name of the protocol you want, you can enter the first few letters of the protocol
name in the Search field and press Enter. If there is only one plan that matches what you typed in, the
Therapy Plan Properties window opens. Otherwise, a selection window appears for you to select the
protocol you want; then the Therapy Plan Properties window will open.

Therapy Plans €

——————
Therapy Plan 1 Therapy Plan 2 Therapy Plan 3 Therapy Plan 4 Therapy Plan 5

Flushes e ]

@ No assigned therapy plan

@ == Assign
)

Search

Available(128)

. Click the ¥ next to a protocol to mark it as a favorite. Protocols that you mark as favorites will
appear under a Favorites heading in the Therapy Plan navigator section.

Click the 2] next to a protocol to preview it.
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Assign the therapy plan

Use the Therapy Plan Properties window to set the therapy plan properties.

1. Enter a start date into the Plan start date field. You can enter the day you are assigning the plan as the
plan start date.

2. Enter the name of the physician or CRNP to associate with the plan in the Lead provider field. (This
field may already have your name.) NOTE: Physician Assistants must enter their supervising physician
in this field. Physician Assistants should not be listed as the lead provider.

3. Enter a treatment department, i.e. location where a patient is to receive treatment, if not defaulted in
for you. If defaulted in, you can change the department if you need to.

4. Select a diagnosis to associate with the therapy plan. Add a new diagnosis if there is not an appropriate
diagnosis listed. To do so, enter a few letters of the diagnosis in the Add a new problem field and press
Enter. Double-click on the appropriate diagnosis. The New Problem window opens. Click Accept.

@ You can change the plan name to something more patient-specific. Changing the name affects only
the therapy plan assigned to this patient, not the protocol it is based on.

5. Click Assign Plan. The therapy plan opens.

Therapy Plan Properties - ZOLEDRONIC ACID (ZOMETA) 4 MG Q 28 DAYS

Plan name: ZOLEDRONIC ACID (ZOMETA) 4 MG Q 28 DAYS
Plan start date: 1] @

Lead provider: a ®

Treatment department: | 1] r3

(4) Problems Preview Plan

Problems associated with this treatment are:

Age-related osteoporosis without current pathological fracture

Description Most Recent Stage Overview Resolves To
Iron deficiency anemia secondary to

inadequate dietary iron intake

¥ Malignant neoplasm of upper-outer -

quadrant of left breast in female, Fﬁthﬂggfmg}age =

estrogen receptor negative (CMS/HCC) e

Malaise and fatigue
FMild asthma
¥ Seasonal allergic rhinitis

ooo o o

Age-related
osteoporosis
without current
pathological
fracture

Age-related osteopaorosis without current
pathological fracture

)

& Add

™ Add to favorites @ Assign Plan Cancel
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View the therapy plan

The therapy plan orders appear, sorted by order categories, such as Labs, Nursing Orders, and Supportive
Care. You can also see the following:

A. The plan's authorization status.

Icon Authorization Status
7] Authorized

5 Declined

Pending review

;1] No insurance

B. Calendar view, a high-level look at planned treatment dates and the spacing between them. Click the
wrench to open the Settings Menu, then select the Calendar check box to apply the view.

E t1
August 2020 September 2020 October 2020 = - @
[Sun Mon Tue Wed Thu Fri Sat| [Sun Mon Tue Wed Thu Fri Sat] [Sun Mon Tue Wed Thu Fri  Sat |
_Today
1 i 2 3 4 5 i 2 3
2 3 4 5 6 7 8 6 7 8 98101112 4 5 6 7 & 9 10 Treatment Day
9 10 11 12 13 14 15 13 14 15 16 17 18 19 11 12 13 14 15 16 17 Planned Treatment
16 17 18 19 20 21 22 20 21 22 23 24 25 26 18 10 20 21 22 23 24 Requested for Scheduling
23 24 25 26 27 28 29 27 2828 30 25 26 27 28 29 30 3
30 A
ZOLEDRONIC ACID (ZOMETA) 4 MG @ 28 DAYS @? Plan start: 9/29/2020 I% Physician Family Medicine, MD — Froperties ﬁ\‘?,
Add a new order = Order / Edit Interval | Actions «

®
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Modify the therapy plan

To modify a plan prior to signing it:

A. To modify an order, click its Summary Sentence (blue hyperlink) to open the Order Composer.
B. To add a new order, enter the first few letters of the order name in the Add a new order field and
press Enter. Double-click the appropriate order in the selection window that opens. The Order

Composer opens.

® Therapy Plan 1 11
ZOLEDRONIC ACID (ZOMETA) 4 MG Q 28 DAYS 7 Plan start: 9/20/2020 2 Physician Family Medicine, MD — Properties D
Add a new order o= Order Edit Interval | Actions +
Show. W] Order Details
(D Plan Not Signed A
Select orders to include in the plan, then click Sign Plan to activate the plan and sign the orders. Only orders that have been selected will be included in the plan.
Interval Duration Due
[0 ZOLEDRONIC ACID (ZOMETA) 4 MG Q 28 DAYS  Not Signed
0 Labs
M Basic metabolic pane Every 28 days @ Tue 9/29/2020 =]
Clinic Collect, Blood
] MNursing Orders T Move Up
O Mursing communication Every 28 days @ Tue 9/29/2020 =]
Order details
Verify that a serum creatinine level has been collected and resulted within the past 2 weeks.
O Nursing communication Every 28 days @ Tue 9/29/2020 =]
Order details
Place order for Calcium level due 2 weeks post initial dose.
O Mursing communication PRN PRN |
Order details
RN to initiate IV line care plan
[ Line Care  (0/4 selected) T Move Up
] Supportive Care T Move Up
| zoledrenic acid (ZOMETA) 4 mg in sodium chloride 0.9 % 100 mL Every 28 days @ Tue 9/29/2020 |
4 mg, intravenous, at 210 mL/hr, Administer over 30 Minutes, Once, Starfing when released, For 1 dose
Refrigerate. Incompatible with calcium (LR). Adjust dose if CrCl <60.
Edit Interval

To modify a plan after you sign it, ensure you are in the Edit Plan tab. Follow as above to modify an order and
to add an order. To remove an order, click X.

B Therapy Plan 2

FUROSEMIDE INJECTION Plan start: 6/2002018 2 Physician Oncology, MD — Properiies Treatment Edit Plan (]
= prps

Add a new order == Order Edit I = Ofls
Show: [«] Order Details

Interval Duration Due Last Released

[« FUROSEMIDE INJECTION

(I MNursing Orders

[] s MNursing communication PRMN PRMN = | >
Order details

RM to initiate 'V line care plan.
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For new or modified orders, fill out the order schedule and order details in the Order Composer and click o
Accept to save your changes. The Order Schedule fields are unique to therapy plan orders and are used to
determine when a patient should receive treatment. The Order Details fields determine how often an order
should be carried at each infusion appointment. It is important to understand the difference between the
Order Schedule section and the Order Details section.

zoledronic acid (ZOMETA) 4 mg in sodium chloride 0.9 % 100 mL

Order Schedule I

Group with protocol: |ZOLEDRONIC ACID (Z
Calegory: Supportive Care
Daily Every 28 days
Every 2go days
Minimum separation: days

Next due: |9,/29/2020
Duration: (@) Until discontinued

treatments

() Until

Order Details I

Reference 1. Micromedex
Lin

Dose: 4 mg

Administer Dose 4mg

=

Administer Amount: 4 mg

Route: intravenous intravenous.

The Order Schedule section determines WHEN an order is due and the duration of that order in the therapy

plan.

Group with protocol: Use to associate an order with a protocol. For example, when you add a
medication, such as Tylenol, to a therapy plan section, you can group the order with the plan or choose
to group it under “Additional Orders”.
Category: Use to specify the purpose of an order, for example, supportive care or pre-medication.
Interval: Use to specify WHEN an order is due, for example, on a particular day.
o NOTE: Think of “Daily” as day. In the interval field, “Daily” does not mean the order will be due
once, every day.
o Every: Use to specify how many days in between treatment days an order is due, for example,
every 84 days.
Minimum separation: Use to specify the minimum days in between treatment days. For example, an
interval of “Weekly” was used and you want at least 4 days in between treatment, type in “4” in the
minimum separation field.
o NOTE: This field is not available when using an interval of “Daily”.
Next Due: Will automatically default to the date you put as the “Plan start date”, when you assigned
the plan to the patient. If you used the current day “Plan start date” and want to change when the first
treatment is due, change the date in this field.
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e Duration: Use to specify how long the patient should be on the plan.
o Until discontinued: This is the default. You can change to one of the other options below.
o Treatments: Use to specify how many treatments a patient should receive.
o Until: Use to specify an expiration date of an order.

The Order Details section determines HOW OFTEN a treatment is given and how it is given during each

infusion appointment.

e Dose: Use to specify the dose a patient should receive.

e Route: Use to specify route of administration.

e Frequency: Use to specify HOW OFTEN a patient should receive a treatment at EACH infusion

appointment, typically, this should be ONCE.

o NOTE: Do NOT use this to indicate when the treatment is due, for example, every 21 days.

Use the Order Schedule section to
determine...

Use the Order Details section to determine...

WHEN an order will be due, for example, every 84
days

HOW an order will be given when it is released at
EACH infusion appointment, i.e. dose, route, etc.

How long the patient should receive treatment, for
example, 10 treatments

HOW OFTEN an order is carried out when the
patient arrives for an infusion appointment

@ To change the interval for an order or multiple orders, check the box(es) for the appropriate

order(s), then click Edit Interval.

10
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If you modify a therapy plan, ensure the name of the therapy plan matches your order to avoid confusion. For

example, if you select the zoledronic acid (Zometa) 4 mg Q28 Days plan but then you remove the zoledronic
acid order and place an iron sucrose 100 mg order in the plan, change the name of the plan to reflect the
change.

1. Once you select a therapy plan, the Therapy Plan Properties window opens. You can change the plan

name here.
Therapy Plan Properties - ZOLEDRONIC ACID (ZOMETA) 4 MG ( 28 DAYS
Plan name: v ZOLEDROMIC ACID (ZOMETA) 4 MG Q 25 DAYS
Therapy Plan Properties - ZOLEDROMIC ACID (ZOMETA) 4 MG Q 28 DAYS
Plan name:

2. To change the plan name while in the Therapy Plan section, click Properties to open the Therapy Plan
Properties window. Change the name then click Accept.

® Therapy Plan 1

ZOLEDRONIC ACID (ZOMETA) 4 MG Q 28 DAYS 7 Plan start: 9/29/2020 2 Physician Family Medicine, MDI Properties I

Therapy Plan Properties - ZOLEDROMIC ACID (ZOMETA) 4 MG C 28 DAYS ‘

Plan name: ZOLEDRONIC ACID (ZOMETA) 4 MG Q 28 DAYS

NOTE: When you change the plan name, the name header in the plan will NOT change.

| © Therapy Plan 1 t1
Venofer 100 mgl§=? Plan start: 9/29/2020 @ Physician Family Medicine, MD — Properties #F D
Add a new order = Order Edit Interval | | Actions w

Show: W] Order Details
(@ Plan Not Signed A

Select orders to include in the plan, then click Sign Plan to activate the plan and sign the orders. Only orders that have been selected will be included in the plan.

Interval Duration Due

DI ZOLEDRONIC ACID (ZOMETA) 4 MG Q 28 DAYSI Not Signed

11





o

WELLSPAN'

HEALTH

Physicians/Surgeons/APPs - Therapy Plans
Created by Beacon Training Team: Revised September 13, 2021

Sign the therapy plan

To sign the orders:

1. To quickly sign all of the orders, check the box next to the plan name.

2. Alternatively, you can check the box for each order as well. If there is an order you don't want to order,

leave box unchecked.

Click Sign Plan.

4. If the Order - Associate Diagnoses window appears. Associate the orders with the correct diagnosis,
then click Accept.

5. If the Medication Warnings window appears, address warnings individually or scroll to the bottom of
the page to address all warnings at once by clicking on the appropriate override reason. The
Medication Warnings window will disappear.

w

©® Therapy Plan 1 t1
ZOLEDRONIC ACID (ZOMETA) 4 MG Q28 DAYS IE.? Plan start: 9/29/2020 % Physician Family Medicine, MD — Properties F (‘:?}
Add a new order ok Order + Sign Plan Edit Interval | | Actions «
Show: [V Order Details
(@ Plan Not Signed A

Select orders to include in the plan, then click Sign Plan to activate the plan and sign the orders. Only orders that have been selected will be
included in the plan.

Interval Duration Due
O [=] ZOLEDRONIC ACID (ZOMETA) 4 MG Q 28 DAYS ~ Not Signed
W Labs
Basic metabolic panel Every 28 days @ Tue9202020 [§
Clinic Collect, Blood
=]  Nursing Qrders T Move Up
W Nursing communication Ewvery 28 days @ Tue 9/20/2020 [§

Order details
Verify that a serum creatinine level has been collected and resulted within the past 2 weeks.

@ |:| Nursing communication Every 28 days
Order details

Place order for Calcium level due 2 weeks post initial dose.
Nursing communication PRN

Order details
RN to initiate IV line care plan.

Line Care = (4/4 selected)

Supportive Care
W zoledronic acid (ZOMETA) 4 mg in sodium chloride 0.9 % 100 mL  Every 28 days

4 rnn ind $ 340 ool fhe Adoainictar aucoe 20 Blind, Fin D ki dhon rolnmend Cocd o

@ Tue 9/20/2020 [§

PRN B

1 Move Up
1 Move Up

@ Tue9/29/2020 [§

6. The banner, “Plan Not Signed” disappears.
7. Orders you did not check off are automatically removed.
8. A green check mark signifies the order(s) is(are) signed.

12
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© Therapy Plan 1 11

ZOLEDRONIC ACID (ZOMETA) 4 MG Q28 DAYS =7 Plan start: 9/29/2020 3 Physician Family Medicine, MD — Properties FD

Add a new order == Order +” Sign Plan | Mext

Edit Interval | | Actions -

Show: [V Order Details
(@ Plan Not Signed A

Select orders to include in the plan, then click Sign Plan to activate the plan and sign the orders. Only orders that have been selected will be
included in the plan.

Interval Duration Due
ZOLEDRONIC ACID (ZOMETA) 4 MG Q 28 DAYS  Not Signed
¥ Labs
W] Basic metabolic panel Every 28 days @ Tue9202020 [§
Clinic Collect, BElood
=] Mursing Orders 1+ Move Up
W Nursing communication Ewvery 28 days @ Tue 9/20/2020 [§
Order details
Verify that a serum creatinine level has been collected and resulted within the past 2 weeks.
|:| MNursing communication Every 28 days @ Tue 9/20/2020 [§
Order details ®
Place order for Calcium level due 2 weeks post initial dose.
W] Nursing communication PRN PRN E
Order details
RN to initiate IV line care plan.
Wl Line Care = (4/4 selected) T Move Up
W  Supportive Care T Move Up
W zoledronic acid (ZOMETA) 4 mg in sodium chloride 0.9 % 100 mL  Every 28 days @ Tue9/29/2020 [§
A ran _inh ot D40 ;o) fhe Adeainictar nlnr'm-.- 7 Faty [TV H athon 1. d Cocd deco
"herapy Plan 1 t1

DRONIC ACID (ZOMETA) 4 MG Q28 DAYS [(_—,_'? Plan start: 9/29/2020 ﬁi, Physician Family Medicine, MD — Froperties

Treatment | EditPlan & @

Adl a new order =k Order Edit Interval | Actions w

Show: [W] Order Details

Interval Dwration Due Last Released
O+ ZOLEDRONIC ACID (ZOMETA) 4 MG Q 28 DAYS
0 Labs
[ «* Basic metabolic panel Every 28 days @ Tue 929/2020 B X
Clinic Collect, Blood
[0 Nursing Orders T Move Up
[ »* Nursing communication Every 28 days @ Tue 9/29/2020 5] b4
Order details
Verify that a serum creatinine level has been collected and resulted within the past 2 weeks.
[ «* MNursing communication PRN PRN 5] b4
Order details
RN to initiate IV line care plan.
[l Line Care T Move Up
+* sodium chloride flush 10 mL PRN PRN B X
10 mL, intravenous, As needed, line care, Starting when released
[] &* heparin 10 unit/mL lock flush injection 50 Units PRN PRN E] b4

50 Units, intravenous, As needed, Central Line flush, Starting when released

o
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Place the Infusion Appointment Request order

To trigger scheduling for the patient’s initial infusion appointment, an Infusion Appointment Request order is
needed when you enter a therapy plan. Thereafter, staff in the infusion room should be able to schedule
subsequent infusion appointments with the patient before he/she leaves an infusion appointment. If the
patient has a standing PRN plan in place, you should place the infusion appointment request when you need
the patient to be treated again.

To place an infusion appointment request using ADD ORDER in the Visit Taskbar:

1. Click ADD ORDER at the bottom left of your screen.

4 ADD ORDER &

2. Type “infus app” to search for and select the Infusion Appointment Request. Fill out the order.
a. Select the Performing Department.
b. Enter date of first appointment. Check the “Approx” box if date is an estimation.
c. Select the appropriate button for type of infusion treatment.
i.  NOTE: If you select Medication/Hydration, a field, “Drug and Dose or Length of Infusion”,
appears. Type in the name and dose of the medication/hydration.
d. Fill out the other fields as you would like.
e. Click Accept.

Infusion Appointment Request X Cancel

@rerforming AHMC INFUS CTR  ECH CANCER INF SVC  GH INFUS SVC  SEC CANC CTR INFU SVC A
WMN INFU CTR  YH INFUS SVC HANOVER INFUS CTR  CH INFUS SVC  WAYH INFUS SVC

CHBG STPD MED ONC HEM

Ostatus Normal  Standing

Today Tomorrow 1Week 2Weeks 1Month 3 Months 6 Months
[JApprox

Expires 11/11/2021 1Month 2 Months 3 Months 4 Months 6 Months 18 Months

minutes

+/-1Day +/-2Days +/-3Days

0 days before [CJNo restriction
0 days after [J No restriction
@ @ 1ype of Infusion [CJelood Product Transfusion [] Medication/Hydration [JBlood Draw
e [Jeone Marrow Biopsy [ therapeutic phlebotomy [Cother

Yes No

Mobility Status Ambulates  Walks with assistance  Bed/Chair bound

Sched Inst = Add Scheduling Instructions

Clinic Perfo

© Next Required + Accept | X Cancel

NOTE: If you opened an Orders Only Encounter, remember to click Sign Encounter to close the encounter
when you are finished entering your therapy plan and infusion appointment request.

In the hospital, if you are ordering a therapy plan upon a patient’s discharge, you can enter this order within
the discharge navigator.
14
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Reactivate removed orders

Unchecked orders are automatically removed when you sign the plan. Once a plan is signed, you can remove
an order by clicking the “X” on the order row. You can reactivate removed orders when needed.

To do so:

PwnNE

o U

Open the appropriate Therapy Plan section.
Make sure you are on the Edit Plan tab.
Select the wrench.
Check the box for Removed Orders. NOTE: Once you are done reactivating the order(s), uncheck the
box, if you do not want this setting permanently.
The removed order displays. Click Reactivate.
The Order Composer opens. Edit the order as needed, then click Accept.
Sign the order.

Ov

Add a new order

Labs

[ «* Basic metabolic panel

= Order

Show: V] Order Deta

Interval Duration Due Last Released

Ewvery 28 days @ Tue 9/29/2020

Clinic Collect, Blood

Nursing Orders

[ + Mursing communicaticn

Every 28 days @ Tue 9/29/2020

Order details
Verify that a serum creatinine level has been collected and resulted within the past 2 weeks.

[ +# Mursing communication PRN FRN
Order details
RN to initiate IV line care plan.
Mursing communication Every 28 days Removed

ot

Edit Interval

o

WELLSPAN

HEALTH

Actions
Calendar

Choose Columns
Duration

Due

Last Released
E Order Filters

@

] x

Order Details

Interval

[ completed Orders
Remaved Orders

E] X

[F  Reactivate @

MNursing communication

Order Schedule

Group with protocol
Category

nterval

Minimum separation
Next due

Duration

Order Details

Comments:

o

ZOLEDROMIC ACID (Z

Mursing Orders

Every 28 days

days :
4/26/2019

(@) Until discontinued

treatments
() Uniil
& =

=

2 &+ =]

Place order for Calcium level due 2 weeks post initial dose.

«" Accept  Cancel

Nursing communication

Every 28 days @ Tue 9/29/2020

Order details
Place order for Calcium level due 2 weeks post initial dose.

[E  sign
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Reorder completed orders
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When an order has a defined duration, i.e. “X” number of treatments or until “X” date, the order is considered
“complete” once the order has been carried out for “X” number of treatments or “X” date is reached. The

order is then removed from the therapy plan. You are able to reorder it.

To do so:
1. Open the appropriate Therapy Plan section.
2. Make sure you are on the Edit Plan tab.
3. Select the wrench.
4. Check the box for Completed Orders. NOTE: Once you are done reordering what you need, uncheck

the box, if you do not want this setting permanently.

5. The completed order is displayed. Click Reorder.
6. The Order Composer opens. Edit the order as needed, then click Accept.
7. Sign the order.

Every 28 days

Ow

zoledronic acid (ZOMETA) 4 mg in sodium chloride 0.9 % 100 mL

4 myg, intravenous, at 210 mL/hr, Administer over 30 Minutes, Once, Starting when released, For 1 dose
Refrigerate. Incompatible with calcium (LR). Adjust dose if CrCl =60.

22 remaining

\/

Show: [¥/] Order Detd

Supportive Care

zoledronic acid (ZOMETA) 4 mg in sodium chloride 0.9 % 100
mL

4 mg, intravenous, at 210 mLmr, Administer over 30 Minutes, Once, Starting when released, For 1 dose
Refrigerate. Incompatible with calcium (LR). Adjust dose if CrCl <60,

+#, zoledronic acid (ZOMETA) 4 mg in sodium chloride 0.9 % 100 mL Every 28 days I 0/2 remaining Completed
4 mg, intravenous, at 210 mL/hr, Administer over 30 Minutes, Once, today at 1430, For 1 dose
Refrigerate. Incompatible with calcium (LR). Adjust dose if CrCl <60.
© Therapy Plan 1 0 t1 A~
My Not
ZOLEDRONIC ACID (ZOMETA) 4 MG Q28 DAYS 7 Plan start: 9/20/2020 2 Physician Family Medicine, MD — Properties Treatm@Edit Plan | & @
C
Add a new order & Order Editinterval - Actions 7] 10nqar

Choose Columns

Order Details
nterval Duration Due Last Released Interval
e T U LT AT R AT AL A A e e 7 Durat
O+ ZOLEDRONIC ACID (ZOMETA) 4 MG Q 28 DAYS urafion
Due
[ Labs Last Released
der Filte
[] «* Basic metabolic panel Every 28 days @ Tue 9/28/2020 Order Filters
Clinic Collect, Elood | Completed Orders
[ rRemoved Orders
[0 Nursing Qrders - (0/3 selected) 1 Movel—
[0 Line Care - (0/4 selected) 1 Move Up

Every 28 days 0/2 remaining Completed Tue 9/29/2020 [5]  Reorder @

zoledronic acid (ZOMETA) 4 mg in sodium chloride 0.9 % 100
mL

4 mg, intravenous, at 210 mL/hr, Administer over 30 Minutes, Once, Starting when released, For 1 dose
Refrigerate. Incompatible with calcium (LR). Adjust dose if CrCl =60.

Every 28 days 2/2 remaining (@ Tue 9/29/2020

]

Sign
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Review a therapy plan

Therapy plans are ongoing, so you need to review them after a certain period of time to ensure they are up-
to-date and accurate. When it is time to review a plan, a warning appears in the Therapy Plan navigator
section. Additionally, whoever is listed as the lead provider for the plan, will receive an In Basket message
when a plan is due for review. If review for a plan is past due/late, the nurse cannot act on the orders.

1. Inthe Therapy Plan section, ensure you are on the Edit Plan tab.
2. Review the plan information. If necessary, modify the plan's orders, then sign the modified orders.

@ For more information on modifying therapy plan orders and signing therapy plan orders, refer to
‘ the corresponding sections in this Quick Start Guide.

3. When you're done reviewing, click ¥ Review Plan. The system notes you reviewed the plan.

Therapy Plan 1 Therapy Plan 2 Therapy Plan 3 Therapy Plan 4 Therapy Plan 5 Fluzhes
2 : ici i ici - i
ZOLEDRONIC ACID (ZOMETA) 4 MG Q28 DAYS ' Plan start: 9/29/2020 % Physician Family Medicine, MD — Froperties Treatme@ Edit Plan | & @
Add a new order = Order Edit Interval | | Actions «
Show: [ Order Details
nterval Duration Due Last Released
1+ ZOLEDRONIC ACID (ZOMETA) 4 MG Q 28 DAYS
[ Labs
[ «* Basic metabolic panel Every 28 days @ Tue 9/29/2020 H X
Clinic Collect, Blood
[0 Nursing Orders - (0/3 selected) T Move Up
[0 Line Care - (0/4 selected) T Move Up
[ Supportive Care T Move Up
[1 «* zoledronic acid (ZOMETA) 4 mg in sodium chloride 0.9 % 100 mL Every 28 days 2/2 remaining (@ Tue 9/29/2020 8] b4

4 mg, intravenous, at 210 mL/hr, Administer over 30 Minutes, Once, Starting when released, For 1 doze
Refrigerate. Incompatible with calcium (LR). Adjust dose if CrCl =60.

-
( 3 ’ +" Review Plan | Never reviewed Edit Interval

+" Close! 1 Previous J Next

Y ledronic acid (ZOMETA) 4 mg in sodium chloride 0.9 % 100 mL Every 28 days 22 remaining (O Tue 9/29/2020 B »

4Wng, intravenous, at 210 mL/hr, Administer over 30 Minutes, Once, Starting when released, For 1 dose
R¥rigerate. Incompatible with calcium (LR). Adjust dose if CrCl <60.

+” Review Plan | Last reviewed by Physician Family Medicine, MD on 9/29/2020 2:49 PM Edit Interval
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Whoever is listed as the lead provider for a plan will receive an In Basket message when a plan is due for
review. Follow the directions in the In Basket message to review a plan or discontinue the plan, as
appropriate. Once you are done with the message, make sure to “Done” the message in your In Basket.

Message

The review for this Therapy Flan is due or overdue. Please review the plan orders or
discontinue the plan if treatment is no longer needed. To review the therapy plan: 1)
Create an Orders Only Encounter by selecting the Treatment / Therapy Plan button
from the In Basket menu. 2) Locate and open the Therapy Plan Activity. 3) Click on
the Edit Plan tab. 4) Click the Review Plan button after reviewing all orders.

To discontinue the plan, 1) Click the Edit Plan tab. 2) Click on the Actions button. 3)
Select the discontinue option and enter an appropriate discontinue reason.

WELLSPAN®
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Discontinue a therapy plan

Discontinue the therapy plan when the patient's treatment has ended, such as when the therapy is complete,
or when you do not want the patient to continue on a plan. It is important to do this to ensure there are
available Therapy Plan sections for ordering therapy plans.

1. Inthe appropriate Therapy Plan section, ensure you are on the Edit Plan tab.

2. Open the Actions menu and select & Discontinue Plan. The Discontinue Therapy Plan window opens.

3. Click the magnifying glass in the Reason field and select a reason. Enter a comment in the Comments
field if you would like, then click Accept.

111erapy Plan1 t1 A

My Notg
7 . ici i icil - i ,—\
ZOLEDRONIC ACID (ZOMETA) 4 MG Q28 DAYS (7 Plan start: 9/29/2020 3 Physician Family Medicine, MD — Properties Treatme@ Edit Plan | & (7 i
% B A
Add a new order = Order Edit Interval | | Actions w
Show: [ Order Detailg " 21 Actions
%% Properties
nterval Duration Due Last Released Q’ DxAssodiation
[, SendPlan
Hv Il PutPlan On Hold
[ lah €3, Discontinue Plan

Discontinue Plan
Discontinue Plan
ZOLEDRONIC ACID (ZOMETA) 4 MG Q28 DAYS @
Reason:
[ [) 2|
Comments:
+" Accept X Cancel
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Put a therapy plan on hold

Per regulatory requirements, a therapy plan should be reviewed after a patient’s admission to ensure accuracy
and appropriateness. If a patient is on a therapy plan prior to admission, the therapy plan will automatically be
put on hold. An In Basket message will automatically be sent to whoever is listed as the lead provider as
notification that the therapy plan was put on hold due to the admission. If a therapy plan was placed for a
patient during or after an admission, the plan will not be automatically put on hold.

A therapy plan can also manually be put on hold. To manually put a plan on hold:

1. Inthe appropriate Therapy Plan section, ensure you are on the Edit Plan tab.
2. Go to Actions, then select Put Plan On Hold.

g ti1 A
My Noty
7 . ici i icil - i ,-\
ZOLEDRONIC ACID (ZOMETA) 4 MG Q28 DAYS 7 Plan start: 9/29/2020 | Physician Family Medicine, MD — Properties Treatr EditPlan |&# @
7% B A
Add a new order == Order Edit Interval | Actions =

Show: [ Order Details PlanActions
Properties

@) DxAssociatic
nterval Duration Due Last Released @ DxAssociation

E3 SendPlan
Uv Il PutPlan On Hold
=] ahe €3 Discontinue Plan

3. Use magnifying glass and select a reason for putting plan on hold. Enter a comment, if desired.
4. Click Accept.

Put Plan On Hold

%) Provide a reason for putting this plan on hold.

Reason: 9

Comment: @

@ Cancel

5. A banner appears in the Therapy Plan section to alert that the plan is on hold.

El T
2 ici i ici - i

ZOLEDRONIC ACID (ZOMETA) 4 MG Q28 DAYS 7 Plan start: 9/20/2020 § Physician Family Medicine, MD — Froperties Treatment3 | EditPlan | & @

Add a new order o Order Edit Inferval | Actions =

Show: (W] Order Details
(1) This plan was put on hold by Family Medicine, Physician, MD on 9/29/2020 3:08 PM (Pending Additional Tests),

While the plan is on held, a treatment cannot be started and crders cannot be released. | b Release Plan From Hold
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Release a therapy plan from hold
A physician or APP must release a therapy plan from hold, in order for the orders to be acted on. To release
a plan from hold:

1. Inthe banner, click Release Plan From Hold.

® This plan was put on hold by Family Medicine, Physician, MD on 9/29/2020 3:08 PM (Pending Additional
Tests).

While the plan is on hold, a treatment cannot be started and orders cannot be releasedl P Release Plan From Hold I

2. Use magnifying glass and select a reason for releasing plan from hold.
3. Enter a comment, if desired.
4. Click Accept.

Releaze Plan From Hold

(2 Provide a reason for releasing this plan from hold.

Reason: 0

©)

@

Comment:

@ Cancel

5. The yellow banner disappears.
® Therapy Plan 1 ti

ZOLEDRONIC ACID (ZOMETA) 4 MG Q28 DAYS 7 Plan start: 9/29/2020

Add a new order o Order

& Physician Family Medicine, MD — Properties

Treatment3 | EditPlan & @

Edit Interval  Actions «

Show: [V Order Details

nterval Duration Due Last Released
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Look at a therapy plan in Chart Review

You can look at a therapy plan that is ordered for a patient within a patient’s encounter. You can also do so
from Chart Review.

1. Go to Chart Review.

2. Select the Episodes tab.

3. Select the appropriate row. Each therapy plan section corresponds to an Episode type, for example, a
plan in the Therapy Plan 1 section will be found in the row for Episode type of “Infusion Treatment 1”.

Chart Review @ Orders Communications  Legacy Chart Viewer  Therapy Plans v

Chart Review @
[ | Encounters Notes Labs Pathology Imaging Cardiology Procedures Meds Media Ltg,Episodes Referrals ~

C Refresh (11:10 PM) =i;Route [3) Review Selected Synopsis [V] Preview ~ More ~ ﬁ‘Add to Bookmarks

Y Fiters [ ] Dialysis [] Infusion Therapy Pla... [] Anticoag [] Pregnancy [] Oncology Treatment

Attac Date r\ovtec Status Date Resolve Type Episode -C AB @ IS E &6
Today — .
— Therapy Plan Information
Today Active (3] Infusion Treat... INFUSION TREATMENT 1 : P e
Aladdin, Eva-OPINF
= A=
Recent
[E ZOLEDRONIC ACID (ZOMETA) 4 MG Q28
Yesterday Active Oncology Trea... ONCOLOGY TREATMENT DAYS

Start Date nt Provider Department Status Status
9/29/2020 Treatment Family York Active
3 Medicine, Hospital
9/29/2020 Physician,  Apple Hill
MD Infusion

4. The report with the therapy plan information opens in the right pane.

a. Therapy Plan Information section: Provides information about the plan, such as name of lead
provider, treatment department, authorization status, who and when plan was created, who
and when plan updated, and when review of plan is due. It also lists the diagnoses associated
with the plan.

Plan Order Summary section: Lists the orders in the plan and details about each order.
Treatment History — Last 3 Treatments section: Provides details about the last 3 treatments, if
orders were released. This includes treatments that were administered and instances when
treatments were canceled.

m
)

Therapy Plan Information Aladdir

|2l ZOLEDRONIC ACID (ZOMETA) 4 MG Q28 DAYS

Leaad rFroviage

Treatment 3: Family Medicine York Hospital Apple  Active G
9/29/2020 Physician, MD Hill Infusion Center

er er Status Auth Status

rotoco

ZOLEDRONIC ACID (ZOMETA) 4 MG Q 28 DAYS - As of 9/29/2020 11:54 AM

reated By Created On Updated B Jpdated Review Informatior

Family Medicine, 9/29/2020 11:54 Family Medicine 9/29/2020 11:00 PM Family Medicine, Physician
Physician, MD AM Physician, MD MD on 9/29/2020 2:49 PM
- Review Due On: 3/14/2021
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(B) Plan Order Summary
B All Current Orders
Interval Duration Due
Labs
+" 111 Basic metabolic panel Every 28 days Tue 9/29/2020
Clinic Collect, Blood
Last released: Never Electronically Signed By: Family Medicine, Physician, MD on 9/29/2020
1:34 PM
Nursing Orders
+ {31 Nursing communication Every 28 days Tue 9/29/2020
Verify that a serum creatinine level has been collected and resulted within the past 2 weeks.
Last released: Never Electronically Signed By: Family Medicine, Physician, MD on 9/29/2020
1:34 PM
+ s Nursing communication PRN PRN
BN to initiate IV ling cara nlan
D Treatment History - Last 3 Treatments Expand All Collapse All
Treatment 3 Started on 9/29/2020 2:26 PM A
This treatment is not yet completed; more orders may still be released.
Supportive Care
v zoledronic acid (ZOMETA) 4 mg in sodium chloride 0.9 % 100 mL
4 mg, intravenous, at 210 mL/hr, Administer over 30 Minutes, Once, Tue 9/29/20 at 1430, For 1 dose ¥ Order History
Refrigerate. Incompatible with calcium (LR). Adjust dose if CrCl <60.
Treatment 2 Completed; Started on 9/29/2020 A

5. To find details about a specific order, click on the Summary Sentence (blue hyperlink) for that order.

Supportive Care
' & zoledronic acid (ZOMETA) 4 mg in sodium chloride 0.9 Every 28 days 2/2 remaining  Tue 9/29/2020
% 100 mL
4 mg, intravenous, Administer over 30 Minutes, Once, Starting when released

Incompatible with calcium (LR). Refrigerate.
Last released: Never Electronically Signed By: Family Medicine, Physician, MD on 9/29/2020

2:37 PM

zoledronic acid (ZOMETA) 4 mg in sodium chloride 0.9 %
100 mL

& During Visit

Released orders in the past 30 days This order has never been released.

Future treatments
Schedule details

Interval Every 28 days
Duration 2 treatments
Due Tue 9/29/2020
Order details

Dose 4 mg

23





Physicians/Surgeons/APPs - Therapy Plans
Created by Beacon Training Team: Revised September 13, 2021

o

WELLSPAN

HEALTH

Ordering intravenous antimicrobial for outpatient
administration

Intravenous antimicrobials in the outpatient setting can be administered in a WellSpan infusion room, at a
patient’s home, or at a skilled nursing facility.

Follow the “How to access therapy plans” section to access the Therapy Plan activity. Search for the
antimicrobial plan you want and select it. Fill in the required fields in the Therapy Plan Properties window.

1.

Enter a start date into the Plan start date field. You can enter the day you are assigning the plan as the
plan start date.
Enter the name of the provider to associate with the plan in the Lead provider field. (This field may
already have your name.)
Enter a treatment department.

a. For patients who are already in an outpatient status:

If you know the patient will receive the antimicrobial at a WellSpan infusion room, enter
that infusion room as the treatment department.

If you know the patient will receive the antimicrobial at home via VNA, enter either your
“home” department which is the department you work out of, as the treatment
department OR enter the appropriate WellSpan VNA department as the treatment
department. NOTE: If the patient is a new patient to VNA, remember to place the
referral to VNA. Also, ensure therapy plan is sent to WellSpan Infusion Services Pharmacy
so they are aware to send medications to patient.

b. For patients who are inpatients and you want to place a therapy plan for discharge:

iv.

If you know the patient will receive the antimicrobial at a WellSpan infusion room, enter
that infusion room as the treatment department.

If you know the patient will receive the antimicrobial at home via VNA, enter either your
“home” department which is the department you work out of, as the treatment
department OR enter the appropriate WellSpan VNA department as the treatment
department. NOTE: If the patient is a new patient to VNA, remember to place the
referral to VNA.

If you know the patient will receive the antimicrobial at a skilled nursing facility, enter
your “home” department, which is the department you work out of, as the treatment
department.

If you do not know where the patient will receive the antimicrobial, enter your “home”
department, which is the department you work out of, as the treatment department.

4. Select a diagnosis to associate with the therapy plan. Add a new diagnosis if there is not an appropriate
diagnosis listed. To do so, enter a few letters of the diagnosis in the Add a new problem field and press
Enter. Double-click on the appropriate diagnosis. The New Problem window opens. Click Accept.

Click Assign Plan. The plan opens to the Edit Plan tab so that you can modify the plan to meet your
patient's needs.
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Therapy Plan Properties - PIPERACILLIN-TAZOBACTAM (ZOSYN)

Plan name: PIPERACILLIN-TAZOBACTAM (ZOSYN)
Plan start date: @ (1]

Lead provider: (1]

Treatment department: (1]

‘4 i Problems Preview Plan
roblems associated with this treatment are:

O Mone.

Description Most Recent Stage Overview Resolves To
O Malignant neoplasm of upper lobe of Mo stage assigned

left lung (CMS/HCC) Unsigned
| Essential hypertension
0 Irritable bowel syndrome without

diarrhea

Kidney cancer, primary, with S
(] metastasis from kidney to other site Cllglé:al.rﬁtag:q #VA

(CMS/HCC) (reT2, cN1. cM1a)

. MNo stage assigned

O Skin cancer {melanoma) (CMS/HCC) Unsigned
O Cellulitis of right lower extremity
O Secondary malignant neoplasm of

bone and bone marrow (CMS/HCC)
1 Osteoporosis
O Iron deficiency anemia, unspecified w
— Metastatic cancer to cervical lvmpoh No stage assianed

= Add

[~ Add to favorites @gssign Plan Cancel

Modify the plan to the needs of the patient. Below are some orders you will see in antimicrobial therapy
plans. For general information about modifying a therapy plan, refer to the section, “Modify a therapy plan”.
1. Provider Communication order
a. If the antibiotic is to be given more than once a day, click on the blue link for the Provider
Communication order and specify how many times the patient should receive the antibiotic,
then click Accept.

PIPERACILLIN-TAZOBACTAM (ZOSYN) 7 Plan start: 6/13/2018 g Physician Beacon, MD — Froperties ¥ 2¢)]

Add a new order o= Order + Sign Plan Edit Interval | | Actions
Show: [vf] Order Details
(@ Plan Mot Signed A

Select orders to include in the plan, then click Sign Plan to activate the plan and sign the orders.

Interval Duration Due
[l PIPERACILLIN-TAZOBACTAM (ZOSYN) = Not Signed

[0  Provider Communication

| Provider communication Ewvery visit @ Every visit B
Order details
Note: The frequency of the antibiotic order will change in the infusion room back to "once” for pharmacy
functionality. The provider must indicate in this order how often the antibiotic will be given.
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Provider communication
Order Schedule
Group with protocol: |pIPERACILLIN-TAZOBA

Category: |Provider Communicat

Interval |Every visit Every visit
Minimum separation days
Defer until

Duration: (@) Unfil discontinued

treatments
() Until
Order Details
Comments: J2 % i+ B e 2 EN

Note: The frequency of the antibiotic order will change in the infusion room back to
"once” for pharmacy functionality. The provider must indicate in this order how
often the antibiotic will be given.

@ please indicate how often the antibiotic will be given each day:
m Q6H Q8H Ql12H Q24H Q48H

Other: Specify in comments section.

+" Accept » Cancel

2. Nursing Orders
Nursing communication to nursing to discontinue a therapy plan when all doses have been
given. Click on the blue link for the order to fill out the wildcards (***) with the name of the
therapy plan you are permitting nursing to discontinue when all doses have been given, then

a.

click Accept.

Mursing communication Mursing to discontinue this Therapy Plan when all doses of *** have
been given.

Order details

Nursing to discontinue this Therapy Plan when all doses of *** have been given.

MNursing communication Nursing to discontinue this Therapy Plan when all doses of *** have been given.
Order Schedule
Group with protocol: (PIPERACILLIN-TAZOBA

Category: \Mursing Orders

Interval |Every visit Every visit
Minimum separation: days
Defer until:

Duration: (@) Until discontinued
B treatments

) until

Order Details
[

O ments 5By (242 + B & & =

MNursing to discontinue this Therapy Plan when all doses of ™ have been given.
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3. Lab orders
a. There are two orders for each lab but with different intervals. Check the box(es) for the order(s)

you want to order.

] abs 1 Move Up

Lalkda

O Basic metabolic pane Weekly: Mon, at least 6 days apart Mon 6/18/2018 [§

Expires: 5+365, Interval: Once a wiek (manual), Count: 6, Lab Collect, Blood, Venous, Blood

] Basic metabolic pane Weekly: Mon, Thu Thu 6/14/2018 [F
Expires: 5+365, Interval: 2 times a Ween oo o e oo
] BUN Weekly: Mon, at least 6 days apart Mon 6/18/2018 [§

Expires: 5+365, Interval: Once a week (manual), Count: 6, Lab Collect, Blood, Venous, Blood
] BUN Weekly: Mon, Thu Thu 6/14/2018 [

Expires: 5+365, Count 6, Lab Collect, BElood, Venous, Blood

4. Antimicrobial order
a. Click on the blue link for the antimicrobial, specify the interval (when should the patient receive
the medication, example, every 1 day or every visit) and the frequency (how often the patient
should receive the administration, example, every 12 hours).
b. NOTE: If the patient will receive administration at a WellSpan infusion room, the infusion nurse
or a pharmacist will change the frequency to ONCE.
5. Emergency Medications section
a. Remove if you know the patient will NOT be going to a WellSpan infusion room.
6. Infusion Pharmacy Communication
a. Remove the orders in this section, if the patient will be receiving the antimicrobial at a
WellSpan infusion department.

Sign the orders so they can be acted on. Refer to the section, “Sign a therapy plan”, if you need assistance with
signing the orders.

Once the lab orders are signed, the physician or CRNP ordering the labs, will also need to release the lab
orders. This enables the lab to be able to see the orders and draw the labs.
1. Torelease the labs:
a. Click on the Treatment tab, then Begin Treatment.

PIPERACILLIN-TAZOBACTAM (ZOSYN) =7 Plan start: 101102018 & Physician Family Medicine, MD — Properties
Treatment (| EditPlan & (@

—
:= Begin Treatment 1 Actions =
Order Filters: [W]All [ ]Due [ |PRN [ |Future Show: [ Order Details

b. All orders with a scheduled interval (i.e. does not have PRN interval) and that are “due” will
automatically be checked. Click Select Orders, then Clear All.
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PIPERACILLIN-TAZOBACTAM (ZOSYN) @? Plan start: 10/110/2018 % Physician Family Medicine, MD — Froperiies

Treatment1 | EditPlan & @

Select Orders w4 Doleana Planned for Wed 10/10/2018 Actions =

Order Filters:an [Joue [JPRN — Show: [+ Order Details
ear!

nterval Duration Due Last Released

c. Check the box next to Labs to select all the lab orders.

@ Labs

+" Basic metabolic panel Weekly: Mon, Thu Thu 10/11/2018 &
Expires: S+365, Interval: 2 fimes a week (manual), Count: 12, Lab Collect, Bloed, Venous, Elood

+ BUN Weelkly: Mon, Thu Thu 10/11/2018 2
Expires: 5+365, Interval: 2 fimes a week (manual), Count: 12, Lab Collect, Blood, Venous, Elood

+" (CBC and differential Weekly: Mon, Thu Thu 10/11/2018 &
Expires: S+365, Interval: 2 fimes a week (manual), Count: 12, Lab Collect, Blood, Venous, Blood

d. Click Release.

PIPERACILLIN-TAZOBACTAM (ZOSYN) ¢ Plan start: 10/10/2018  Physician Family Medicine, MD — Propertiss

Treatment1 | EditPlan & @

Select Orders - Planned for Wed 10110/2018 Actions
Order Filters: WAl []Due [JPRN []Future Show: [W] Order Details
nterval Duration Due Last Released

e. Depending on the interval of the labs, such as labs are Monday and Thursday but it’s

Wednesday, you will receive the Review Orders to Release window. Simply click Release Early,
then click Accept.

Review Orders to Release
Some Orders Are Being Released Ahead of Schedule Help &
For each order, select from the following actions:
Release Early: The order will be released now instead of on the current due date.
I Release Additional: The order will be released now and due again on the current due date (respecting minimum separation).
Do Mot Release: The order will not be released now. Other orders may still be released
Interval Release Early Release Additional Do Mot Release MNext Due
Orders to be released ahead of schedule
Release Early Release Additional Do Not Release
@ Basic metabolic panel Weekly: Mon, Thu Release Early Release Additional Do Not Release Thu 10/11/2018
o BUN Weekly: Mon, Thu Release Early Release Additional Do Mot Release Thu 10/11/2013
© CBC and differential  Weekly- Mon, Thu Release Early Release Additional Do Not Release | 1M 10/11/2018
—
@ You must select an action for all orders being released ahead of schedule. Cancel
—

f. The orders will now have a check mark with an arrow.
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+* Basic metabolic pane
Expires: 5+365, Interval: 2 times

» .4 BUN

+ BUN

Expires: 5+365, Interval: 2 times

" CBC and differential

+*, Basic metabolic panel
Expires: 10/10/2019, Interval: 2 times a

Expires: 10/10/2019, Interval: 2 times a

+7, CBC and differential
Expires: 10/10/2019, Interval: 2 times a

g. Even though no actual administration occurred, you need to complete the day in the system.
This way when the patient shows up for treatment, a nurse can release the orders. Go to
Actions, then click Complete Treatment.

Order Filters: a0 [ Joue [ |PRN [ |Future

Interval

e

E—
PIPERACILLIN-TAZOBACTAM (ZOSYN) [.:,-_? Plan start: 10/10/2018 ﬁ% Physician Family Medicine, MD — Properties
Treatment1 | EditPlan & @
Select Orders « Started on Wed 10/10/2018
Day Actions

Duration Due

Show: [v] Order Details

Last Released

I Complete Treatment
ancel [realmen

h. Since the other orders were not released, you will receive the following alert, just click

Complete Treatment.

Therapy Plan

Are you sure you want to complete this day even though it still has
= unreleased Due orders?

Complete Treatment

Cancel

If you know the WellSpan infusion department where a patient will receive the antimicrobial, place the
Infusion Appointment Request order. If you do NOT know whether the patient will receive the antimicrobial at
a WellSpan infusion department, at home, or at a skilled nursing facility, omit putting in the Infusion
Appointment Request order. If you are notified that the patient will be scheduled in a WellSpan infusion
department, you or your clinical staff can place the Infusion Appointment Request. Refer to the section, “Place
the Infusion Appointment Request order”, for steps on how to do so.
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WellSpan Infusion Departments

When placing a therapy plan for a patient to receive at a WellSpan infusion department, you are required to
enter the treatment department where the patient will receive the infusion. Below is a list of WellSpan
infusion departments. If you do not know where the patient will receive treatment, use the department you
log in to as the treatment department.

e Ephrata

o Ephrata infusion room: ECH CANCER INF SVC (3892)
e Lebanon

o Sechler infusion room: SEC CANC CTR INFU SVC (3899)
e York

o Apple Hill infusion room: AHMC INFUS CTR (1556)
o Gettysburg
o Gettysburg infusion room: GH INFUS SVC (1452)
e Hanover
o Hanover infusion room: HANOVER INFUS CTR (5957)
e Chambersburg
o Chambersburg Hospital infusion room: CH INFUS SVC (6215)
e Waynesboro
o Waynesboro Hospital infusion room: WAYH INFUS SVC (6175)

FAQs

Can my clinical staff enter or modify therapy plans?
e No. Clinical staff do not have access to enter or modify therapy plans.

| need help entering a therapy plan. Who can | call for assistance?
e Call the Physician Support line at 717-851-7000.

What if | cannot find a therapy plan for the medication | want to order?
e Select a therapy plan for a medication similar to the one you want, then modify the plan. Remove the
medication you do not want and add the medication you want. Remember to change the name of the
therapy plan (refer to the Modify the therapy plan section if you need guidance in doing so).

What if | want a new therapy plan to be built?
e Follow the steps in the Therapy Plan Request Process Quick Start Guide to submit your request to have
the plan built. To find the Quick Start Guide, while on your Physician Learning Home Dashboard, go to
the Outpatient Guides section, and expand the Tip Sheets section.

| want to add a medication to a therapy plan, but | cannot find the medication with a bed icon in Epic. What do
| do?
e Call the Help Desk and log a ticket.

| want to add a medication to a therapy plan, but it appears the medication is a nonformulary medication.
What do | do?

30





o

WELLSPAN

HEALTH

Physicians/Surgeons/APPs - Therapy Plans
Created by Beacon Training Team: Revised September 13, 2021

e Call the pharmacy to make sure the medication is stocked.

e Search for “nonformulary” and add the order. Fill out the order as completely as possible, i.e. include
the name, dose, route, and frequency of the medication. A pharmacist will then add the nonformulary
medication order to the therapy plan based on the information you fill out in the “nonformulary”
order. The pharmacist will then remove the “nonformulary” order and send the plan to you to sign the
order he/she added.

What is the difference between the interval and the frequency of an order?
e The interval determines HOW OFTEN an order is carried out, such as every 28 days.
e The frequency determines HOW MANY TIMES an order is carried out during EACH infusion
appointment.

Why do | have to place an infusion appointment request? Do | have to enter an infusion appointment request
for every infusion appointment for a patient?

e The infusion appointment request order notifies the infusion room staff to schedule a patient for
his/her initial infusion appointment. You only need to enter this order for the first appointment,
otherwise no one will know to schedule the appointment.

e The infusion room staff will schedule subsequent appointments with a patient as he/she checks out of
the appointment.

e You should enter an infusion appointment request any time a patient will need to be seen for PRN
treatment.

| received an In Basket message that a therapy plan is due for review, so | signed the plan again. Why do | keep
getting an In Basket message to review the plan?
e Signing the plan is not the same thing as marking the plan as reviewed. You must go into the therapy
plan and click “Review Plan” to stop getting the In Basket message.

The therapy plan is on hold. Can the infusion room nurse release the plan from hold?
e No. Nurses do not have access to release a plan from hold.
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agreement pursuant to which you are permitted (if you are permitted) to do so. This item contains trade secrets and commercial information
that are privileged, confidential, and exempt from disclosure under the Freedom of Information Act and prohibited from disclosure under the
Trade Secrets Act. This item and its contents are "Commercial Items," as that term is defined at 48 C.F.R. § 2.101. After Visit Summary, Analyst,
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This guide is based on Epic 2018.
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Treatment of iron deficiency in nonpregnant adults

‘Adult vith iron deficiency

1= there severe® or
ife-threatening anemia?

—_—
Yes No
v v

considerations.

RBC transfusion is generally indicated*

= Additional iron administration is generally
indicated after the patient has been stabilzed.
= Refer to inset box for additional management

“Are any of the following present?

= Lack of response to, intolerancs of, or
inabilty to adhere to oral iron

= Surgery planned within the next two months

= Inflammatory bowel disease

= Gastrectomy or bariatric surgery

= Dialysis-dependent kidney disease

—
Yes No
v v

IV iron is generally preferred

= Premedications generally are not used.

= The main considerations in choice of formulation
are cost and whether 3 single dose infusion is
preferrad.

= Refer to inset box for additional management
considerations.

= Refer to UpTaDate for drug information and
table that lsts 1V ron products and dosing.

Oral iron is generally preferred

= Dosing i once per day on akternate days
(or Monday, Wednesday, Friday).

= Duration of therapy depends on iron defict
(typical range, six weeks to six months).

= Refer to inset box for additional management
considerations.

= Refer to UpTaDate for drug information and
table that lsts oral iron products and
their iron content.

Additional management considerations

= If anermic, check response to treatment in two
or more weeks (interval depends on acuity and
‘ease of testing) and periodically thereafter.
Refer to UpTaDate for expected response.

= I solated iron deficiency without anemia,
check faritn after 3 course of treatment.

= Address lack of respons with additional testing
s appropriate, such as tasting for:
« Other causes of anemia
« For oral iran, conditions that interfere with absorption
« Ongaing blood loss.
= Determine and address causel(s) of iron deficiency,
such a5t
« Lack of dietary iron (unusual)
« Conditions that interfere with absorption
« Heavy menstrual blesding

« Source of gastrointestinal blood loss,
‘especally for adults over 40 to 50 years

This algorithm applies to individuals with iron deficiency, with or without anemia. We treat all individuals who have iron deficiency anemia and
most who have iron deficiency without anemia. For oral iron, alternate-day dosing facilitates absorption and reduces adverse effects; however,
some patients may reasonably take their dose daily rather than every other day if preferred. Refer to UpToDate for efficacy and adverse effects
of different oral and intravenous iron formulations and supporting evidence. There is a separate algorithm in UpToDate for managing iron

deficiency in pregnancy.
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Advantages and disadvantages of oral versus IV iron

Advantages

oraliron = Effective for most patients
= Extremely low risk of serious adverse events
= Initial costs very low

Disadvantages.

Gastrointestinal side effects are common
Compliance may be low

May be inadequate for severe or ongoing blood loss
May require administration for several months
Total costs may be higher

Wiron = Effective for most patients
= More rapid correction of anemia and resolution of symptoms
= Ability to administer large doses (up to 1000 mg elemental iron) in a single infusion
= Compliance is assured
= No gastrointestinal side effects

Requires monitored intravenous infusion

Rare cases of allergic or infusion reactions

Requires equipment and personnel to treat allergic or infusion reactions
Initial costs may be higher

Refer to UpToDate content on the management of iron deficiency for further details. Advantages, disadvantages, costs, and burdens for any individual patient may depend on a number of factors.
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Intravenous (1V) iron products (use in adults)
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